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Digital healthcare is introducing 24/7 care outside 
the hospital

The Hub digital healthcare platform enables operators to move away from 
more reactive approaches to chronic care management and move towards 
more coordinated and proactive care in which digital tools support and 
empower patients as well as health care providers and workers. The Hub 
looks to:
 
• empower patients with a more personalised experience
• help healthcare staff to integrate world-class solutions for all patients and 

visitors
• provide seamless systems for the management of staff and patients alike 
• provide digital solutions and tools to transform physical and virtual 

healthcare experiences
• open up cloud-based, and secure architecture that equips healthcare with 

an agile, low-cost entry point

The movement towards virtual health increasingly involves remote 
management of wearables and monitoring of multiple providers of fitness 
devices, sensors, and biometrics which are all built into The Hub solutions. 
In the virtual health world online resources, including social media, are vital 
and The Hub can dynamically deliver this. With an open and innovative 
design, The Hub is helping re-shape the future of health care delivery to be 
more efficient, convenient and accessible. This is whilst supporting and 
augmenting workers, by facilitating highly trained resources to now focus 
on more valuable, patient-facing activities. As the cost of care continues to 
rise, many hospitals are looking for long-term digital solutions to optimise in-
patient services. The Hub is a smart platform which can support healthcare 
systems to transition to new models of patient-centred care and “smart 
health” approaches and drive innovation, increase access and affordability, 
improve quality, and lower costs. 

The Hub ‘smart healthcare’ platform
The Hub is enabling the radical shift 
towards virtual health or telehealth where 
convenience and access are the new and 
important drivers of interest. The Hub  
can be used to manage any hardware  
and connect any networked touchpoint  
or device in a hospital or at home care 
solution. It can also coordinate patient 
records across NHS, GPs, private 
healthcare, pharmacies and a wide array 
of new social care requirements at home. 
The Hub platform will enable digital 
healthcare for an ageing populace and 
increasingly personalise wellbeing for all 
society in the future.

The Hub is being used to deliver secure 
end to end digital applications deployed 
across any hardware or networked 
touchpoint or device. It uses open ‘plug 
and play’ technology based on proven 
global protocols used for healthcare 
globally. It also uses an Amazon (AWS) 
cloud-based back office with interoperable 
and highly sophisticated engines that can 
unify all user-facing applications across 
any digital channel. Many operators can 
share or access parts of a 24/7 real-time 
centralised mission control which can act 
as a personalised dashboard to the 
individual user as well as an enterprise 
central dashboard for any permission-
based operator.



A 24/7 mission control dashboard:
Core to The Hub solutions is a permission-
based central mission control dashboard 
which allows Health Authorities to remotely 
manage 24/7 any networked device held by 
patients and/or operatives. This mission 
control can provide detailed analytics of 
performance and processes in real-time 
from any touchpoint. Different adaptations 
can be used by medical operators far help 
desk services as well as management 
reporting. At the same time, patients can be 
given access to control their account 
details which can then automate a unique 
personalised service….if requested.

Analytics and performance:
Any data that is processed through The 
Hub can be included in any bespoke 
analysis or report. Most businesses will set 
Key Performance Indices (KPIs) and The 
Hub can create KPI driven analytics and 
performance reporting 24/7 and in 
real-time. Bespoke diagnostics can be 
invaluable and ultimately provide unique 
insights where others cannot and enhance 
the service.

Healthcare staff management:
The Hub can centrally register all types of 
healthcare staff to provide a connected, 
safe and secure care service 24/7. This can 
include monitoring and remote 
management of all types of sensor and 
medical devices. Recently we have added a 
staff health and safety solution to The Hub 
Platform with a mobile ID capability 
inclusive of COVID-19 immune status.

Hospital ID & Security:
The Hub provides hospitals with centralised 
ID issuance and management and security 
systems as well as track and trace 
capabilities. This includes instant issuance 
of smart ID form factors for all staff and 
visitors with centrally managed readers that 
validate access for greater security and 
control. This includes a unique digital 
central mission control dashboard which 
integrates both patient and staff records as 
well as operations.

Smart home care:
We are living longer and care at home 
requirements are increasing. The Hub 
connects the home to NHS hospital 
expertise so that virtual care can take place 
without patients needing to leave home, or 
clinicians leaving hospitals. The Hub can 
integrate and manage many social care 
services with GP records and for those 
being cared for at home. In all cases, the 
use of the mission control dashboard can 
now connect the private sector with the 
NHS for 24/7 permission-based, seamless 
healthcare and remote wellbeing 
management.

Internet of Medical Things (IOMT):
There is an increasing number of medical 
devices and accessories in the supply chain 
and in-market both in hospital and at home. 
These are chip-based and can be tracked 
and traced by The Hub. This provides 
hospital and care at home operators with 
the very latest cloud-based 24/7 IOMT 
monitoring and management systems. Of 
course, the most important of all IOMT is 
the patient record and this is a key 
capability provided centrally by The Hub 
platform.

Pre-accredited end to end issuance and 
payments:
As healthcare becomes more 24/7 and 
self-managed The Hub prepaid payment 
solution becomes ever more relevant for 
patient care outside of the hospital. As we 
grow older the more care we will need we 
will also have to be paid for even if 
subsidised by the local health or central 
government authorities. A prepaid account 
dedicated to healthcare will be a vital part 
of the future of self-financing digital care.

Personal Health wallet:
As healthcare becomes increasingly smart 
and patient-centric, we will all expect and 
require personalised digital healthcare with 
24/7 access. The Hub delivers this in 
real-time to any device, as well as collates 
all personal healthcare information in a 
secure and centralised way. This provides 
the foundations needed to apply artificial 
intelligence to build dynamic features into a 
personal health wallet which will optimise 
virtual diagnostics and change digital 
healthcare in a truly revolutionary way.

Health and safety at work: 
During the COVID-19 crisis, The Hub quickly 
built a COVID focused version of their 
platform specifically for the safe return to 
work and citizens to travel. This now has 10 
plug-in monitoring applications being 
offered to operator HR departments using 
The Hub mission control for the safe return 
of all key workers. In this solution, we 
include the issuance of a picture based QR 
coded mobile certificate indicating passed 
antigen, antibody and vaccination tests. 
This is essentially an adaptation of The Hub 
ID suite of smart ticketing forms and can be 
included in a smart ticket issuance. We are 
delighted it has recently received an 
Innovate UK grant.
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